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SUMMARY
3x Salesforce Certified, 3x CompTIA Certified, Pathfinder Alumni, and Graduate of Eleven Fifty Academy, seeking an
IT position where I can make an immediate impact while continuing to grow. Passionate about music, technology,
and the great outdoors.

TECHNICAL SKILLS
● Salesforce Development & Administration
● HTML, CSS & JavaScript
● Angular/React/Node.js

● Process Improvement
● Systems Implementation
● IT Support

PROFESSIONAL EXPERIENCE
Hope Training Academy, Indianapolis, IN
IT Systems and Development Manager
August 2020 - April 2022

● Created Application Portal that increased student enrollment by 400%
● Streamlined lead to certification student pipeline
● Designed and administered Salesforce platform
● Developed and implemented policies for support staff
● Developed and implemented policies for instructional staff
● Created and maintained database systems resulting in increased funding
● Served as assistant to the Executive Director and Board

Hope Training Academy, Indianapolis, IN
CompTIA A+ Course Instructor
May 2020 - April 2022

● Monitor student progress and assist students in accomplishing established learning objectives
● Maintain, revise, and enhance online curriculum
● Mentor students one-on-one to increase understanding

Unfolding Software LLC, Indianapolis, IN
Founder/CEO
Nov 2018 - Present

● Salesforce Consulting, Development & Administration
● Custom Web Design & Development
● Web & Mobile Software Solutions

Open Martech, Indianapolis, IN
Data Science Intern
Apr 2019 - Dec 2019

● Implemented IP2Location API with Python, and AWS Cloud Products such as Lambda, S3, and API Gateway
● Built reports, dashboards, and custom data visualizations using Looker BI for a Fortune 500 Company
● Executed SQL queries on Amazon Redshift data warehouse
● Used tools such as AWS Console, GitLab, and JIRA to develop and communicate effectively

CERTIFICATIONS
Salesforce Platform Developer I, Administrator, and Sales Cloud Consultant
CompTIA Network+, A+ and ITF+
ITIL Foundation Certificate in IT Service Management

EDUCATION
Western Governors University, B.S., Cybersecurity and Information Assurance

Jul 2022 - Present

Eleven Fifty Academy, JavaScript

Aug 2018 - Nov 2018
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